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Feedback 
 
 
 
“Well structured course - learning - feedback on areas and group work to embed learning. The areas 
covered were well explained and will be useful in my day to day role.” 
 
“The presenter was very knowledgeable and provided a really in depth and insightful webinar on the 
topic. The attendees all came away with a renewed toolkit for scoping audits. Really thought 
provoking and James really brought the topic to life and the whole day was well structured.” 
 
“James was very engaging and made the course interesting and enjoyable, I would look forward to 
attending more courses with him. The course was as outlined and expected and felt there were a lot 
of valuable take away's from the day. Would highly recommend.” 
 
“Having attended The Basics that Matter webinar, myself and all the attendees came away quite 
invigorated about going back to our roles and remembering the basis of scoping audits. James 
Paterson delivered an engaging presentation and made the subject very insightful. We also now 
have a number of new tools in our toolkit for scoping our audits. Excellent course.” 
 
 

“I found the course very useful. It was delivered at a good pace and covered a wide range of topics 
across the day. James was good at flexing the approach to the topics he wanted to cover, and the 
breakout groups is a great way of sharing experiences with other auditors. I would attend one of 
James’ courses in the future.” 
 
“I have found recently that in my team we are struggling a bit to ensure that our scopes are sharp 
and focussing on the right things.   I saw this course advertised and though it would be exactly what I 
needed.  I have been auditing for 20 years and sometimes you lose sight of the basics as there are 
always new techniques, ways of working, new managers, new teams etc so you sometimes forget 
what you know!  What did I think of the webinar:- 

• So, on attending the webinar I found it to be excellent and really focussed and reemphasised 
the basics and the importance of ensuring we know what the exam question to be answered 
is and why the audit work is being done in the first place.   

• I also felt that the discussion points on the day and materials provided gave us lots of tools 
to help us not only scope audit well but think about our interactions with clients and how to 
get them on board too.   

• James’s presentation/engagement style also helped the attendees, drawing people in to talk 
on the subject and asking for views helped make a remote session much more interactive 
than it might have been.   

• Breakout sessions were also a great way to get everyone talking and exploring ideas.  

• This could be a ‘dry subject’ however James brought it life for everyone.   
This was a really useful course for me and probably also made me think I might know what I am 
doing after all!” 
 
 


